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Gen er a l  Mar k in g  Gu idan ce  
 

 
 

 All candidates must  receive the same t reatment . Exam iners must  mark the 

first  candidate in exact ly the same way as they mark the last .  
 

 Mark schemes should be applied posit ively. Candidates must  be rewarded 

for what  they have shown they can do rather than penalised for omissions. 
 

 Examiners should mark according to the mark scheme not  according to 

their  percept ion of where the grade boundaries may lie.  
 

 There is no ceiling on achievement . All marks on the mark scheme should 

be used appropriately. 
 

 All the marks on the mark scheme are designed to be awarded. Examiners 

should always award full marks if deserved, i.e. if the answer matches the 

mark scheme. Examiners should also be prepared to award zero marks if 

the candidate’s response is not  worthy of credit  according to the mark 

scheme. 
 

 Where some judgement  is required, mark schemes will provide the 

principles by which marks will be awarded and exemplificat ion may be 

lim ited. 
 

 When examiners are in doubt  regarding the applicat ion of the mark scheme 

to a candidate’s response, the team  leader must  be consulted. 

 
 Crossed out  work should be marked UNLESS the candidate has   replaced it  

with an alternat ive response 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sect ion  A:  Read in g  
Qu est ion  

Nu m b er  

AO1  Read and understand a variety of texts, select ing and 

interpret ing inform at ion, ideas and perspect ives. 

Mar k  

1  Accept  any of the following, up to a m axim um  of t w o  

m arks:  

 ‘Switzerland-sized’ (1)  

 ‘Him alayan nat ion/ in the heart  of the Him alayas’ (1)  

 ‘sandwiched between ( the great  Asian giants of)  

I ndia and China’ (1)  

 ‘standing at  8,000 feet ’ (1)  

 ‘on top of the world’ (1)  

 ‘k ingdom ’ (1)  

 

 

 

 

 

 

 

( 2 )  

 

Qu est ion  

Nu m b er  

AO1  Read and understand a variety of texts, select ing and 

interpret ing inform at ion, ideas and perspect ives. 

Mar k  

2  Accept  any reasonable descript ion of what  the writer does, 

in own words, up to a m axim um  of f ou r  m arks, for 

exam ple:  

 explores old towns 

 walks through r ice fields and/ or forests 

 visits different  buildings such as ornate tem ples and 

dzongs ( fort resses)  

 looks at  anim als (yaks)  in the fields 

 buys prayer beads 

 t r ies new act ivit ies such as ( the nat ional sport  of)  

archery 

 watches boys throwing darts 

 m akes the difficult  clim b up to the Tiger’s Nest  

m onastery 

 

 

 

 

 

 

 

 

 

 

 

 

 

( 4 )  

 

Qu est ion  

Nu m b er  

AO1  Read and understand a variety of texts, select ing and 

interpret ing inform at ion, ideas and perspect ives. 

Mar k  

3  Accept  any reasonable explanat ion of what  we learn about  

the hotels, up to a m axim um  of f i v e  m arks, for exam ple:  

 ‘I ’m  being t reated like royalty’ shows that  guests 

are well looked after 

 the hotels have ‘sim ple designs’ and are sm all and 

individual:  ‘t iny bout ique hotels’ 

 they are as good as hotels elsewhere in the world:  

‘standards are as high as any in, say, Tokyo or 

Venice’ 

 the room s are large:  ‘spacious…suites’ 

 they are cosy and warm :  ‘bukharis, or log-stoves, 

are lit  beside big oval baths’ 

 the guests can indulge in ’Spa t reats’ which  ‘include 

soaks in outdoor hot - tubs’ 

 the hotels offer a wide range of high quality food, 

both local and foreign 

 drinks are brought  to guests in their  room s/ beds 

 ‘delivered with sweet  sm iles’ tells us that  the hotel 

staff are fr iendly and polite 

 the beds are luxurious:  ‘kingsized, feathered, hot -

water-bot t le-warm ed’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

( 5 )  



 

Qu est ion  

Nu m b er  

I n d icat iv e con t en t  

4  Reward responses that  explain and analyse how the writer uses language 

and st ructure to convey her im pressions of Bhutan. 

 

Exam iners should refer to the following bullet  points and then to the table 

on page 6 to com e to an overall j udgem ent . 

 

Responses m ay include:  

 the first  phrase is ‘Mountains all around’ and there is an echo of this 

in ‘all and only m ountains’ in the second sentence to em phasise how 

this is seem ingly all that  can be seen 

 the analogy of ‘a giant  child’ sculpt ing the landscape is used to help 

the reader im agine what  it  looks like 

 the precise verbs (som e of which are alliterat ive)  ‘gathering’, ‘piling’, 

‘pinching’, ‘knuckling’, ‘poking’ are used to show how the landscape 

looks crafted 

 the word ‘m ountains’ is repeated six t im es in the second paragraph, 

reinforcing the fact  that  this is the writer ’s overwhelm ing init ial 

im pression of the count ry 

 adject ives ‘giant ’ and ‘great ’ are juxtaposed with ‘lit t le’ to give som e 

idea of the height  of the m ountains 

 the use of num bers in ‘five different  flights over four days’ and the list  

of airports convey a sense of the distance t ravelled and the 

rem oteness of Bhutan 

 the repet it ion of ‘and’, in addit ion to the list  of m onosyllabic adject ives 

in the descript ion of the air  in Thim phu as ‘thin and dry and very 

cold’, gives a sense of breathlessness caused by the alt itude 

 the second and third paragraphs open with t im e m arkers:  ‘I t  is m y 

first  night…’ and ‘The next  m orning’ to show the reader that  these are 

early im pressions of the place 

 the hotel’s ‘sim ple’ room  sounds very basic and the food offered is 

described using negat ive adject ives:  ‘plast icky’ bread, ‘flavorless’ jam  

 a posit ive view is conveyed by the well- t ravelled Canadians both 

being ‘ecstat ic’ about  Bhutan but  the writer init ially seem s am bivalent  

as she is ‘hoping to pick up som e of their  enthusiasm ’ 

 the writer seem s surprised at  the sm all size of Thim phu which ‘doesn’t  

even have t raffic lights’ 

 the buildings appear to be at t ract ive with the descript ions of the 

beam s ‘painted with lotus flowers, jewels and clouds’ 

 the long list  of item s sold by the shops shows how they seem  unusual 

and do not  specialise in any part icular type of goods 

 the writer is surprised that  ‘There are m ore signs of the outside world 

than I  had expected’ and states that  they are ‘start ling against  the 

Bhutanese-ness of everything else’, suggest ing how culturally 

different  she finds the count ry  

 the writer says the town looks ‘very old’ but  is told that  it  ‘is actually 

new’, the cont rast  of the adject ives highlight ing the difference 

between the condit ions that  she sees in Bhutan and what  she is used 

to 

 the only direct  speech in the ext ract  is when Gordon tells her that  

‘“Thim phu will look like New York” ’ after she has spent  t im e further 



east  but  her sense of the difference is reinforced by her m irrored and 

cont radictory response that  ‘Thim phu will never look like New York to 

m e’ 

 the list  of colour adject ives describing Tashichho Dzong:  

‘whitewashed, red- roofed, golden- t ipped’ gives a sense of vibrancy  

 the writer has a posit ive view of the Bhutanese people, describing 

them  as ‘very handsom e’ with ‘beaut iful… faces’ and ‘gent le sm iles’ 

and she st ruggles to find a word that  can convey all of their  good 

qualit ies 

 their  nat ional dress is described in som e detail using the Bhutanese 

nam es of ‘kira’ and ‘gho’ 

 the last  two paragraphs m ove from  describing what  the writer sees to 

recount ing what  she learns about  Bhutanese history which she shares 

with the reader;  she seem s fascinated by the nam es given to the 

count ry and its dist r icts in the past  

 the fact  that  ‘only a handful of Westerners found their  way into 

Bhutan’ seem s to explain how it  has retained such a st rong ident ity 

 in the final paragraph there is an am using account  of how, in the 19 th 

century, an Englishm an, Andrew Eden, m ade a ‘disast rous visit ’ to t ry 

to prevent  the Bhutanese raiding Brit ish terr itory and was 

uncerem oniously t reated by them   

 the ext ract  ends on a posit ive note with the writer expressing her 

‘adm irat ion for this sm all count ry that  has m anaged to look after it self 

so well. ’ 

 

 
Mar k  g r id  f o r  Qu est ion  4  

Lev el   Mar k   AO2  Understand and analyse how writers use linguist ic and st ructural 

devices to achieve their  effects 

  0 No rewardable m ater ial.  

Lev el  1  1-2   Basic ident ificat ion and lit t le understanding of the language and/ or 

st ructure used by writers to achieve effects. 

 The use of references is lim ited. 

Lev el  2   3–4  Som e understanding of and com m ent  on language and st ructure and 

how these are used by writers to achieve effects, including use of 

vocabulary. 

 The select ion of references is valid, but  not  developed.  

Lev el  3   5–7  Clear understanding and explanat ion of language and st ructure and 

how these are used by writers to achieve effects, including use of 

vocabulary and sentence st ructure. 

 The select ion of references is appropriate and relevant  to the points 

being m ade.  

Lev el  4   8–10  Thorough understanding and explorat ion of language and st ructure 

and how these are used by writers to achieve effects, including use of 

vocabulary, sentence st ructure and other language features. 

 The select ion of references is detailed, appropriate and fully supports 

the points being m ade.  

Lev el  5  11–

12 

 Percept ive understanding and analysis of language and st ructure and 

how these are used by writers to achieve effects, including use of 

vocabulary, sentence st ructure and other language features. 

 The select ion of references is discr im inat ing and clar ifies the points 

being m ade. 



 
Qu est ion  

Nu m b er  

I n d icat iv e con t en t  

5  Reward responses that  com pare the writers’ experiences and the ways in 

which they present  their  ideas and perspect ives. 

 

Exam iners should refer to the following bullet  points and then to the table 

on page 8 to com e to an overall j udgem ent . 

 

Responses m ay include:  

 both writers describe a first - t im e visit  to Bhutan and give their  init ial 

im pressions of the count ry 

 both texts describe only a short  am ount  of t im e:  Text  One refers to 

‘m y nine-day t r ip’ and Text  Two to ‘a week- long or ientat ion session’ 

 at  the start  of both texts there is descript ion of the landscape of 

Bhutan but  this is m ore developed and extensive in Text  Two 

 both writers use m easurem ents to em phasise the high alt itude of the 

count ry:  Text  One states it  is ‘standing at  8,000ft ’ and Text  Two says it  

is ‘about  half’ of ‘4,500 m et res’ 

 there is a posit ive tone to each passage but  the writer of Text  One 

sounds m ore effusive with m ent ion of it  being a ‘pr ivilege’ to visit  and 

later feeling ‘blessed’ and ‘being t reated like royalty’  

 both writers em phasise the differences between Bhutan and the 

western world:  Text  One states ‘Western “essent ials”  only recent ly 

arr ived’ and Text  Two says that  ‘signs of cultural infilt rat ion are few’ 

 both writers com m ent  on the good qualit ies of the Bhutanese  people 

and Text  Two also provides a physical descript ion 

 both writers state that  they see few other foreigners in Bhutan 

 both writers m ent ion that  Jesuit  pr iests were the first  western visitors 

to Bhutan in 1627  

 both writers use a m ix of inform at ive and descript ive language 

 the writer of Text  One is visit ing Bhutan as a tour ist / t ravel writer and 

so wants to see all that  she can, but  the writer of Text  Two has gone 

there to work as a teacher and needs to learn about  the place where 

she will be living 

 the writer of Text  One stays in luxurious hotel accom m odat ion but  the 

writer of Text  Two stays in a basic hotel 

 there is a great  difference in the quality of the food that  the writers are 

offered:  Text  One refers to ‘sm oked salm on and tender Aust ralian r ib-

eye steak’ and Text  Two to ‘plast icky white bread and flavorless jam ’ 

 the writer of Text  One hints that  there m ay be som e things that  the 

Bhutanese do not  want  visitors to see or do as ‘independent  t ravel is 

forbidden’ 

 the writer of Text  One visits places other than Thim phu and describes 

the range of tourist  act ivit ies that  she experiences 

 the writer of Text  One describes the sm ells of the count ryside and the 

weather using poet ic language:  ‘the sun m elts the silvery coat ing of 

frost ’ 

 the writer of Text  One is a lone t raveller but  the writer of Text  Two has 

com panions in Thim phu whom  she describes  

 the writer of Text  One interacts with her Bhutanese guide, Ugyen 

Tenzing, and includes som e of his direct  speech but  the writer of Text  

Two has lit t le direct  contact  with Bhutanese people 



 the writer of Text  Two gives m ore detailed inform at ion about  the 

history of the count ry  

 only the writer of Text  One talks about  the high cost  of staying in 

Bhutan as a tourist   

 both texts are inform at ive but  Text  One is also quite persuasive as it  is 

by a newspaper t ravel writer, present ing Bhutan as a holiday 

dest inat ion for ‘respect ful,  wealthy tour ists’.  

 

 
Mar k  g r id  f o r  Qu est ion  5  

Lev el   Mar k   AO3  Explore links and connect ions between writers’ ideas and 

perspect ives, as well as how these are conveyed 

 0 No rewardable m ater ial. 

Lev el  1   1-4   The response does not  com pare the texts.

 Descript ion of writers’ ideas and perspect ives, including them e, 
language and/ or st ructure. 

 The use of references is lim ited.  

Lev el  2   5–8  The response considers obvious com parisons between the

texts. 

 Com m ent  on writers’ ideas and perspect ives, including them e, 

language and/ or st ructure. 

 The select ion of references is valid, but  not  developed. 

NB:  can d id at es w h o  h av e con sider ed  on ly  ONE t ex t  m ay  on ly  
ach iev e a m ar k  u p  t o  t h e t op  o f  Lev el  2  

 

Lev el  3   9-13   The response considers a range of com parisons between the

texts. 

 Explanat ion of writers’ ideas and perspect ives, including 

them e, language and/ or st ructure. 

 The select ion of references is appropriate and relevant  to the 

points being m ade.   

Lev el  4  14–18  The response considers a wide range of com parisons between

the texts. 

 Explorat ion of writers’ ideas and perspect ives, including how 
them e, language and/ or st ructure are used across the texts. 

 References are balanced across both texts and fully support  

the points being m ade. 

Lev el  5  19–22  The response considers a varied and com prehensive range of

com parisons between the texts. 

 Analysis of writers’ ideas and perspect ives, including how them e, 
language and/ or st ructure are used across the texts. 

 References are balanced across both texts;  they are 

discr im inat ing and fully support  the points being m ade. 

 

 

 

 



SECTI ON B:  Tr an sact ion a l  W r i t in g  

 

Ref er  t o  t h e w r i t in g  assessm en t  g r id s a t  t h e en d  o f  t h is sect ion  w h en  

m ar k in g  q u est ion s 6  an d  7 . 

 

Qu est ion  

n u m b er   

I n d icat iv e con t en t   

6   Pu r p ose:  to write a m agazine art icle – inform at ive and explanatory. 

 

Au d ien ce:  readership of a t ravel m agazine. The focus is on explaining 

why a part icular place or places would be the writer ’s ‘dream  dest inat ion’;  

this m ight  be som ewhere they have already visited, or som ewhere they 

would like to go. There should be an at tem pt  to engage and influence the 

audience. 

 

For m :  candidates m ay use som e stylist ic convent ions of an art icle such as 

heading, sub-heading or occasional use of bullet  points. Candidates do not  

have to include features of layout  like colum ns or pictures. There should 

be clear organisat ion and st ructure with an int roduct ion, developm ent  of 

points and a conclusion. 

 

 Resp on ses m ay :  

 describe and provide inform at ion about  a place or places that  the 

writer has already visited, for exam ple:  a town, city, area, count ry 

or, m ore specifically, a part icular building, m onum ent  or natural 

feature 

 describe and provide inform at ion about  a place or places that  the 

writer would like to visit  ( this could be real or im aginary)  

 give reasons for the choice(s)  m ade such as interest , curiosity, 

recreat ional, educat ional or charitable purposes.  

 

 

The best - fit  approach 

An answer m ay not  always sat isfy every one of the assessm ent  cr iter ia for 

a part icular level in order to receive a m ark within that  level range, since 

on individual cr iter ia the answer m ay m eet  the descriptor for a higher or 

lower m ark range. The best - fit  approach should be used to determ ine the 

m ark which co r r esp on d s m ost  closely  to the overall quality of the 

response.  

 

 

 

 

 

 

 

 
 



Qu est ion  

n u m b er   

I n d icat iv e con t en t   

7   Pu r p ose:  to write a speech -  inform at ive, discursive, persuasive. 

Au d ien ce:  the writer ’s peers. The focus is on com m unicat ing ideas about  

whether m odern life is so busy that  we do not  have t im e to value the things 

that  really m at ter or not . A range of approaches could be em ployed to 

engage and influence the audience. 

 

For m :  the response should be set  out  effect ively as a speech with a clear 

int roduct ion, developm ent  of points and a conclusion. 

 

Resp on ses m ay :  

 agree with the statem ent , explaining what  m akes m odern life so busy 

and suggest ing what  things could, or should, be m ore great ly valued 

 disagree with the statem ent  and give reasons 

 refer to personal experiences or those of people whom  the writer 

knows. 

 

The best - fit  approach 

An answer m ay not  always sat isfy every one of the assessm ent  cr iter ia for a 

part icular level in order to receive a m ark within that  level range, since on 

individual cr iter ia the answer m ay m eet  the descriptor for a higher or lower 

m ark range. The best - fit  approach should be used to determ ine the m ark 

which co r r esp on d s m ost  closely  to the overall quality of the response. 

 

 

 



W r i t in g  assessm en t  g r id s f o r  Qu est ion s 6  an d  7                   

 

 

Lev el  Mar k  AO4  Com m unicate effect ively and im aginat ively, adapt ing form , tone 

and register of writ ing for specific purposes and audiences. 

 0 No rewardable m ater ial. 

Lev el  1   1-5  Com m unicat ion is at  a basic level, and lim ited in clar ity.

 Lit t le awareness is shown of the purpose of the writ ing and the 
intended reader. 

 Lit t le awareness of form , tone and register. 

Lev el  2   6–11  Com m unicates in a broadly appropriate way. 

 Shows som e grasp of the purpose and of the expectat ions/  
requirem ents of the intended reader. 

 Straight forward use of form , tone and register.  

Lev el  3   12-17   Com m unicates clearly.

 Shows a clear sense of purpose and understanding of the 
expectat ions/ requirem ents of the intended reader. 

 Appropriate use of form , tone and register. 

Lev el  4  18–22  Com m unicates successfully.

 Secure realisat ion of purpose and the 
expectat ions/ requirem ents of the intended reader. 

 Effect ive use of form , tone and register.  

Lev el  5  23–27  Com m unicat ion is percept ive and subt le.

 Task is sharply focused on purpose and the expectat ions/  
requirem ents of the intended reader. 

 Sophist icated use of form , tone and register. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



W r i t in g  assessm en t  g r id s f o r  Qu est ion s 6  an d  7  –  con t in u ed   

 

Lev el  Mar k  AO5  Write clearly, using a range of vocabulary and sentence 

st ructures, with appropriate paragraphing and accurate spelling, 

gram m ar and punctuat ion 

 0 No rewardable m ater ial. 

Lev el  1   1-3  Expresses inform at ion and ideas, with lim ited use of 

st ructural and gram m at ical features. 

 Uses basic vocabulary, often m isspelt .  

 Uses punctuat ion with basic cont rol, creat ing undeveloped, 

often repet it ive, sentence st ructures. 

Lev el  2   4–7  Expresses and orders inform at ion and ideas;  uses paragraphs

and a range of st ructural and gram m at ical features. 

 Uses som e correct ly spelt  vocabulary, e.g. words with 

regular pat terns such as prefixes, suffixes, double 

consonants. 

 Uses punctuat ion with som e cont rol, creat ing a range of 

sentence st ructures, including coordinat ion and subordinat ion. 

Lev el  3   8-11  Develops and connects appropriate inform at ion and ideas;

st ructural and gram m at ical features and paragraphing m ake 

the m eaning clear. 

 Uses a varied vocabulary and spells words containing 

irregular pat terns correct ly.  

 Uses accurate and varied punctuat ion, adapt ing sentence 

st ructures as appropriate. 

Lev el  4  12–15  Manages inform at ion and ideas, with st ructural and 

gram m at ical features used cohesively and deliberately across 

the text .  

 Uses a wide, select ive vocabulary with only occasional spelling 

errors. 

 Posit ions a range of punctuat ion for clar ity,  m anaging 

sentence st ructures for deliberate effect .  

Lev el  5  16–18  Manipulates com plex ideas, ut ilising a range of st ructural and

gram m at ical features to support  coherence and cohesion. 

 Uses extensive vocabulary st rategically;  rare spelling errors 

do not  det ract  from  overall m eaning. 

 Punctuates writ ing with accuracy to aid em phasis and 

precision, using a range of sentence st ructures accurately and 

select ively to achieve part icular effects. 
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